Caring Minds Toll Free Helpline Launch Media Coverage
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Depression calls keep
counscllors busy

Times News NETWORK

Kolkata: There has been an
unprecedented spurt in con-
sultation related to depres-
sion and anxiety disorder in
the last one year. This was re-
vealed by the founder direc-
tor of Caring Minds and Psy-
chotherapist Minu Budhia.
Established in 2013, Ca-
ring Minds is an institute of
mental health. “Most of the
suicide cases being reported

continues to fight against Co-

vid-19.

According to her, anyone
can call 7 days a week, 9am-
9pm, and speak with amental
health expert.

Itisalsointroducinga hot-
line for those who have a sui-
cidal tendency.

According to her, current-
ly people are emotionally dis-
traught, disturbed, distres-
sed and depressed. “With the
‘new normal’ constantly evol-

are now due to ving and bring-
depression. CAI'I' FOR HEI'P inggwith it lgg-

Earlier awareness about
mental health was less but
now it is going up. The num-
ber of calls we are getting re-
garding mental help in Ca-
ring Minds has also doubled
in the last few months,” she
added.

Budhia pointed out that
Caring Minds launched a
mental health free helpline
(18008913021) as the country

ath, devastation, and grief
wherever one looks, it has be-
come a toxic situation that is
bound to take a toll on our
mental health too,” she ad-
ded. Budhia pointed out that
living in a constant state of
worry for over a year under
circumstances that are less
than ideal affects one and all -
all age groups, all genders, all
classes.
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Kolkata: There has been an unprecedented spurt in consultation related to
depression and anxiety disorder in the last one year. This was revealed by the
founder director of Caring Minds and Psychotherapist Minu Budhia.

Established in 2013, Caring Minds is an institute of mental health. “Most of the

suicide cases being reported are now due to depression. Earlier awareness about
mental health was less but now it is going up. The number of calls we are getting
regarding mental help in Caring Minds has also doubled in the last few months,”

she added.

Budhia pointed out that Caring Minds launched a mental health free helpline
(18008913021) as the country continues to fight against Covid-19.

According to her, anyone can call 7 days a week, 9am- 9pm, and speak with a

mental health expert.

It is also introducing a hotline for those who have a suicidal tendency.

According to her, currently people are emotionally distraught, disturbed, distressed
and depressed. “With the ‘new normal’ constantly evolving and bringing with it
death, devastation, and grief wherever one looks, it has become a toxic situation
that is bound to take a toll on our mental health too,” she added. Budhia pointed
out that living in a constant state of worry for over a year under circumstances that
are less than ideal affects one and all - all age groups, all genders, all classes.
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Helpline to
cope with
mental
stress

JHINUK MAZUMDAR

Calcutta: An institute of men-
tal health will launch a
helpline on Wednesday morn-
ing to help people cope mental-
ly with disease and death.

The helpline — 1800-891-
3021 — will be active from Sam
to 9pm, seven days a week.
People from across the coun-
try can call to share their anxi-
eties, problems and feelings
with a mental health profes-
sional, free of cost.

“In our present uncertain
situation, so many people are
struggling with stress, anxiety
and depression. We wanted to
make our commumity feel sup-
ported, to tell them that they
are not alone.The toll-free
helpline will provide a safe,
non-judgemental, and com-
pletely confidential environ-
ment for anyone to share their
innermost fears and feelings,”
said psychotherapist Minu
Budhia, the founder-director
of Caring Minds, which has
launched the helpline.

Budhia said “home isola-
tion” could be stressful as peo-
ple are locked up in their
rooms with no physical inter-
action with even family
members. “There is so much
news of death of near and dear
ones or friends or people inthe
neighbourhood, which is tak-
ing a toll on people’s mental
health. Talking to a mental
health professional helps to
heal. The sad part is at this
time people are alone evenin
their homes,” said Budhia.

The isolation is creating
emotional gaps when one can-
not see or talk to each other de-
spitelivingin the same house.

Added to this is the physi-
cal stress of battling the dis-
ease, said a homemaker who
has tested positive for
Covid-19.

There are households in
the city where all members
have tested positive for Covid-
19 and they are living in sepa-
rate rooms fighting the disease
on their own. “Mental health
is still a taboo in our society
and the helpline will help
them reach out without wor-
rying about their identity
being disclosed,” said Budhia.

She said there were exam-
ples of people whohad lostfam-
ily members in the disease and
were feeling “suicidal”. “We
also want to cater to second-
tier cities where there are not
many mental wellness clinics.
People need emotional support
during thistime,” said Budhia.

Preeyam Budhia, head of
New Initiatives at Caring
Minds, said: “People are los-
ing lives and losing their
minds and we want to encour-
age as many people as possible
toreach out to us for help.”
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Covid: Helpline to cope with mental
stress

The number will be active from 9am to 9pm, seven days a week and people can call to
share their anxieties, problems and feelings with a professional, free of cost

An institute of mental health will launch a helpline on Wednesday morning to help people cope
mentally with disease and death.

The helpline — 1800-891-3021 — will be active from 9am to 9pm, seven days a week. People from
across the country can call to share their anxieties, problems and feelings with a mental health
professional, free of cost.

“In our present uncertain situation, so many people are struggling with stress, anxiety and
depression. We wanted to make our community feel supported, to tell them that they are not
alone.The toll-free helpline will provide a safe, non-judgemental, and completely confidential
environment for anyone to share their innermost fears and feelings,” said psychotherapist Minu
Budhia, the founder-director of Caring Minds, which has launched the helpline.
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Budhia said “home isolation” could be stressful as people are locked up in their rooms with no
physical interaction with even family members. “There is so much news of death of near and dear
ones or friends or people in the neighbourhood, which is taking a toll on people’s mental health.
Talking to a mental health professional helps to heal. The sad part is at this time people are alone
even in their homes,” said Budhia.

The isolation is creating emotional gaps when one cannot see or talk to each other despite living in
the same house.

Added to this is the physical stress of battling the disease, said a homemaker who has tested positive
for Covid-19.

There are households in the city where all members have tested positive for Covid-19 and they are
living in separate rooms fighting the disease on their own. “Mental health is still a taboo in our
society and the helpline will help them reach out without worrying about their identity being
disclosed,” said Budhia.

She said there were examples of people who had lost family members in the disease and were feeling
“suicidal”. “We also want to cater to second-tier cities where there are not many mental wellness
clinics. People need emotional support during this time,” said Budhia.

Preeyam Budhia, head of New Initiatives at Caring Minds, said: “People are losing lives and losing
their minds and we want to encourage as many people as possible to reach out to us for help.”
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" Mother-daughter launch mental health
helpline to help those affected by pandemic

t "We are open to receiving calls from any age group across the country”

9 a By Rabi Banerjee

A mother-daughter entrepreneur duo has come up with a unique solution for distressed
people during the pandemic in the city of Kolkata. Caring Minds, a subsidiary of Patton Group
of companies, based in Kolkata, has opened their toll-free number where adults and children
who are depressed after losing their kin, or affected mentally amid the pandemic and
shutdown, could seek counselling.

Anyone can call seven days a week, 9am - 9pm, and speak with a mental health expert.

“With the new normal constantly evolving and bringing with it death, devastation, and grief
wherever one looks, it has become a toxic situation that is bound to take a toll on our mental
health too. Living in a constant state of worry for over a year under circumstances that are less
than ideal affects one and all - all age groups, all genders, all classes,” said Minu Budhia,
founder director of Caring Minds.

Speaking to THE WEEK, Budhia, herself a leading psychotherapist, said she and her daughter,
Preeyam, head of new initiative at Caring Minds, have decided to address the dreadful
situation.

Excerpts:

What kind of advice would be given to people through this number?
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In the present times, all age groups are going through constant stress and anxiety, 24x7.
Presently people are overwhelmed emotionally with the negativity of the new normal. This
unending feeling of being disturbed, distressed, depressed is demoralising people and creating
a toxic situation in their minds. This is then negatively affecting their mental health. Our
helpline is an endeavour to alleviate this tension and to help men, women, seniors, and
children to cope with hope and come out of this daily negativity.

Please specify whether only adults would get or children would be equally benefited.

Our helpline is for one and all. There is no age bar for mental healthcare and thereby we are
open to receiving calls from any age group across the country. Sitting at home, being stuck
studying online, bereft of direct contact with friends, many children and teens have lost their
emotional support system. We are here to provide that support in their time of need. No child
should feel lost, lonely, or scared in these difficult days — we are here to be a friendly voice of
support.

How many experts have Caring Minds roped in? What are their specialities?

We have a pool of trained mental health experts who are there to counsel and provide
emotional support and psychological first aid to all callers. It is similar to putting a band-aid on
a small cut. Deep wounds need a different treatment plan.

How would the assistance be provided?

As a helpline like this is the first step for many to getting the help they need, our counsellors
provide help that is psychological. Psychometric testing and psychiatric intervention are
secondary steps requiring diagnosis and treatment and that is only possible via planned
clinical sessions. If our counsellors realise that someone is in need of urgent or more in-depth
help, they are referred to other treatment options.

Was this a result of the pandemic situation, or did you plan on setting up such a helpline
earlier?

For over a year everything in our lives, both negative and positive, has been about the
pandemic. It has permeated our personal, social, and professional lives, become a part of our
very existence, and we are aware of it every waking moment. We had been thinking about a
helpline for quite a while, but given that emotional support and mental healthcare is the need
of the hour, our team worked round the clock to make this launch possible. We wanted to help
our community feel emotionally safe in these distressing times.

Caring Minds mental health toll-free number is 1800-891-3021

<&# The Week is now on Telegram. Click here to join our channel (@TheWeekmagazine) and stay updated
with the latest headlines
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‘Caring Minds’ launches
‘Mental Health Free Helpline’

OUR CORRESPONDENT

C aring Minds launched
‘ a ‘Mental Health Free
Helpline’ (1800-891-3021)
to cope with hope while the people
continue to fight against COVID-19.
Anyone can call seven days a week
from 9 am to 9 pm and speak with a
mental health expert.

Presently people are emotionally
distraught, disturbed, distressed and
depressed. With the ‘new normal’
constantly evolving and bringing with
it death, devastation and grief wher-
ever one looks, it has become a toxic
situation that is bound to take a toll
on our mental health too. Living in
a constant state of worry for over a
year under circumstances that are less
than ideal affects one and all - all age
groups, all genders, all classes.

It is estimated that every 40 sec-
onds, someone and somewhere in the
world, dies by suicide. There are 9000
psychiatrists in India, which, on aver-
age, is one psychiatrist per lakh peo-
ple. According to the World Health
Organisation (WHO), in India, the
economic loss due to mental health
conditions, between 2012 and 2030,
is estimated at 1.03 trillion dollars.

To help find a ray of light amid the
pandemic pandemonium and atmo-
sphere of unending doom and gloom,
‘Caring Minds Cares, the outreach

The toll-free number
is available seven
days a week from
9 am to 9 pm and
one can speak with a
mental health expert

vertical of ‘Caring Minds, launched
this helpline number.
Psychotherapist Minu Budhia,
Founder-Director of ‘Caring Minds’
said, “In our present uncertain sce-
nario, so many fellow citizens are
struggling daily with stress, anxiety,

CARING MINDS [

INSTITUTE OF MENTAL HEALTH

depression, hopelessness and help-
lessness. We wanted to make our
community feel supported and to say
that ‘you are not alone’ Our toll-free
helpline provides a safe, non-judge-
mental and 100 percent confidential
environment for anyone to share their
innermost fears and feelings”

“‘Health 360’ includes both physi-
cal and mental wellbeing, especially
now. And sadly today, people are los-
ing their lives and losing their minds.
We want to be a lighthouse of hope in
this sea of darkness and to encourage
as many people as possible to reach
out to us for help,” said Preeyam Bud-
hia, Head-New Initiatives at ‘Caring
Minds.
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‘Caring Minds’ launches
‘Mental Health Free Helpline’

OUR CORRESPONDENT

C aring Minds’ launched
Ca ‘Mental Health Free
Helpline’ (1800-891-3021)
to cope with hope while the people
continue to fight against COVID-19.
Anyone can call seven days a week
from 9 am to 9 pm and speak with a
mental health expert.

Presently people are emotionally
distraught, disturbed, distressed and
depressed. With the ‘new normal’
constantly evolving and bringing with
it death, devastation and grief wher-
ever one looks, it has become a toxic
situation that is bound to take a toll
on our mental health too. Living in
a constant state of worry for over a
year under circumstances that are less
than ideal affects one and all - all age
groups, all genders, all classes.

It is estimated that every 40 sec-
onds, someone and somewhere in the
world, dies by suicide. There are 9000
psychiatrists in India, which, on aver-
age, is one psychiatrist per lakh peo-
ple. According to the World Health
Organisation (WHO), in India, the
economic loss due to mental health
conditions, between 2012 and 2030,
is estimated at 1.03 trillion dollars.

To help find a ray of light amid the
pandemic pandemonium and atmo-
sphere of unending doom and gloom,
‘Caring Minds Cares, the outreach
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The toll-free number
is available seven
days a week from
9@ amto 9 pm and
one can speak with a
mental health expert

vertical of ‘Caring Minds, launched
this helpline number.
Psychotherapist Minu Budhia,
Founder-Director of ‘Caring Minds’
said, “In our present uncertain sce-
nario, so many fellow citizens are
struggling daily with stress, anxiety,

depression, hopelessness and help-
lessness. We wanted to make our
community feel supported and to say
that ‘you are not alone’ Our toll-free
helpline provides a safe, non-judge-
mental and 100 percent confidential
environment for anyone to share their
innermost fears and feelings.”

“‘Health 360’ includes both physi-
cal and mental wellbeing, especially
now. And sadly today, people are los-
ing their lives and losing their minds.
We want to be a lighthouse of hope in
this sea of darkness and to encourage
as many people as possible to reach
out to us for help,” said Preeyam Bud-
hia, Head-New Initiatives at ‘Caring
Minds.
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Caring Mindslaunches
Toll-Free Mental
Health Free Helpline

EOI CORRESPONDENT

KOLKATA, MAY 18/--/Caring Minds launched a
Mental Health Free Helpline (1800-891-3021) to cope
with hope while we continue to fight against Covid-19.
Anyone can call 7days a week, 9 AM -9 PM, and speak
with a mental health expert.

Presently people are emotionally distraught,
disturbed, distressed and depressed. With the 'new
normal' constantly evolving and bringing with it
death, devastation, and grief wherever one looks, it
has become a toxic situation that is bound to take a
toll on our mental health too. Living in a constant

CARING MINDS™

INSTITUTE OF MENTAL HEALTH

state of worry for over a year under circumstances
that are less than ideal affects one and all - all age
groups, all genders, all classes.

To help find a ray of light in the midst of the
pandemic pandemonium and atmosphere of unending
doom and gloom, #CaringMindsCares, the outreach
vertical of Caring Minds, launched this helpline.

Psychotherapist Minu Budhia, Founder-Director
of Caring Minds, said, "In our present uncertain
scenario, so many fellow citizens are struggling daily
with stress, anxiety, depression, hopelessness, and
helplessness. We wanted to make our community feel
supported, to say that 'you are not alone'. Our toll-free
helpline provides a safe, non-judgemental, and 100%
confidential environment for anyone to share their
innermost fears and feelings."

Preeyam Budhia, Head-New Initiatives at Caring
Minds, said, "Health 360 includes both physical and
mental wellbeing, especially now. And sadly today,
people are losing their lives and losing their minds. We
want to be a lighthouse of hope in this sea ofdarkness
and to encourage as many people as possible to reach
out to us for help."

19.5.2021
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